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Abstrak

Penelitian ini bertujuan mengetahui apakah ada perbedaan cara antara laki-laki dan perempuan dalam
menjumpai sebuah konflik untuk mencari jalan keluar menyelesaikan konflik yang terjadi dalam
hubungan pertemanan pada mahasiswa Pendidikan IPS. Pendekatan penelitian yang digunakan adalah
penelitian kuantitatif dengan metode survei dengan teknik pengambilan sampel purposive sampling,
dengan jumlah sampel 91 orang yang pernah mengalami konflik yaitu mahasiswa laki-laki 26 orang dan
mahasiswa perempuan 65 orang. Alat dalam pengumpulan data berupa kuesioner yang diadaptasi dari
Johnson serta teknik analisa data menggunakan statistik deskriptif. Hasil penelitian menunjukkan
bahwa 1) strategi manajemen konflik yang dilakukan laki-laki dan perempuan dalam hubungan
pertemana pada mahasiswa Pendidikan IPS, mayoritas kedua gender menggunakan strategi
manajemen konflik kolaborasi (collaborating) dengan nilai skor persentase rata-rata 21.38 pada
mahasiswa laki-laki dan 21.45 pada mahasiswa perempuan dan 2) hasil penelitian berdasarkan
perbedaan gender menunjukkan (p > 0,05 = 0,67 > 0,05, t = 0,42, df = 89) atau tidak ada perbedaan
yang signifikan antara manajemen konflik pada mahasiswa laki-laki dan pada mahasiswa perempuan.

Kata Kunci: Manajemen Konflik, Gender, Pertemanan

Abstract

This research aims to determine whether there is a difference in the way males and females encounter
conflict to find a resolution in friendship relationships among Social Studies Education students. The
research employs a quantitative approach with a survey method using purposive sampling, involving a
total of 91 participants who have experienced conflicts, consisting of 26 male students and 65 female
students. Data collection utilizes a questionnaire adapted from Johnson, and data analysis employs
descriptive statistics. The results indicate that 1) conflict management strategies employed by male
and female students in friendship relationships within Social Studies Education predominantly involve
collaboration, with an average percentage score of 21.38 for male students and 21.45 for female
students, and 2) the research findings based on gender differences show (p > 0.05 = 0.67 > 0.05, t =
0.42, df = 89), indicating no significant difference in conflict management between male and female
students.

Keywords: Conflict Management, Gender, Friendship

Introduction In the academic world, building
friendships is important. The learning
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process can be challenging if a student
cannot adapt and make friends (Mardiati
Hidayatullah & Aminoto, 2018). Along with
friendship, there may be some emotional
tension or conflict due to the process of
adjustment. If not handled well, these
conflicts in friendships can be detrimental to
students. Conflict refers to a process of social
interaction between individuals or groups
where  there is a disagreement in
understanding, opinions, or beliefs leading to
fighting or debating (Sudarnoto, 2015; Irwandi
& Chotim, 2017). Each individual has their
own style, characteristics, and traits in how
they approach conflicts.  Understanding
conflict management styles is important for
finding appropriate solutions to problems and
maintaining good relationships when conflicts
arise. Age and gender are often reasons why
individuals  manage conflicts differently.
Hidayah & Hariyadi (2019) suggest that one
underlying factor in conflict management is
gender differences. Hidayah, Arianto, &

Hariyadi (2020) argue that there are
differences between males and females,
particularly in managing emotions.
However, this contradicts the findings of

Andayani (2019) who suggested no differences
between males and females in the choice of
conflict strategies when facing conflicts with
their friends.

Results and Discussion

Table 1. Frequency Distribution of Gender, Academic Year, and Semester.

Academic Gender
Year/ Male % Female %
Semester
2019/8 10 38.5 16 61.5
% %
2020/ 6 1 4.5% 21 95.5
%
2021/ 4 8 34.8 15 65.2
% %
2022 /2 8 40% 12 60%
Total 26 28.6 65 71.4
% %

the Social Studies Education program at a
faculty in West Kalimantan. These students
sometimes experience conflicts in their
friendships, whether within the same
academic year or across different years.
One common conflict arises when choosing
social companions or working on group
assignments. Differing opinions can lead to
conflicts because individuals have different
methods of choosing social companions or
selecting study groups based on academic
abilities. Andayani (2019) identifies several
main sources of conflict in friendships,
including communication problems, hurt
feelings, negative personality traits,
competition, and physical harm.

Hence, the researcher aims to
investigate the topic of "Gender-Based
Conflict Management in  Friendship
Relationships among Social Studies
Education Students." The study intends to
identify potential disparities in how males
and females approach conflicts and seek
solutions to resolve them.

Method

In this study, a quantitative research design
was used, employing a survey method with
a questionnaire as the main tool for data
collection. The study focused on Social
Studies Education students from one faculty
in West Kalimantan across the academic
years 2019, 2020, 2021, and 2022. The total
student population was 134, with 94
females and 40 males. The sampling
method chosen was nonprobability
purposive sampling, resulting in a sample
size of 91 students (26 males and 65
females). The gathered data was analyzed
using SPSS version 26.

A total of 163 students, comprising
112 females and 51 males, are enrolled in
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The table shows the percentage of
male and female students who have
experienced conflicts. In the 2019 academic
year, 38.5% of male students and 61.5% of
female students have experienced conflicts.
In the 2020 academic year, only 4.5% of male
students have experienced conflicts, while
95.5% of female students have encountered
conflicts. In the 2021 academic year, 34.8% of
male students and 65.2% of female students
have experienced conflicts. Finally, in the
2022 academic year, 40% of male students
and 60% of female students have
experienced conflicts.

Table 2. Normality Test Results of
Conflict  Management in  Friendship
Relationships Based on Gender among Social
Studies Education students.

Tests of Normality
Ana jenis kelamin _ Kolmogorov-Smirnov?
anda?  Statistic  df Sig.

Laki-laki 13 % 00

Perempuan 086 65 200
* This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Source: (Normality Test Results SPSS ver.26)

Jumlah

The normality test results show that the
significance value for males and females is
0.20, which is greater than 0.05. Therefore, it
can be concluded that the conflict
management variable in friendships based on
gender among Social Studies Education
students has normally distributed data.

Table 3. Results of the average
percentage scores of conflict management
strategies carried out by males and females

Pemaksaan ~ Kompromi ~ Kolaborasi ~ Menark Diri ~ Akomodatif
(Competing/F ~ (Compromisin ~ (Collaborating) ~ (Avoiding) ~ (Accomodating
mg g )

L p L P L P L P L P

Mean 1473 1474 206 012 N3 N4 1N 1M NN 25

Std. Deviation

382 3776 3511 3871 3534 37H 1838 1947 2302 2302

Jumlah Item 7 7 7 7 7 7 4 4 7 7

Indeks Skor 20 211 2% 287 305 306 298 284 307 30

Total skor mean 247 4074 28 288 07

Table 4. Independent Sample t-Test
Statistical Test

Variabel Perempuan Laki-laki

M O M D d T Sig

)
000 905 8 04 087

Manajemen 8889 1199
Konflik

Source: (Statistical Descriptive
Analysis Results (Mean) SPSS ver. 26)

In a study on conflict management
strategies among male and female Social
Studies Education students dealing with
friendship conflicts, it was found that most
students prefer collaboration as a strategy.
This involves working together to reach a
mutually beneficial resolution. Collaboration
is effective in resolving conflicts and
promotes learning from each other.
However, these findings contrast with those
of Andayani's research on conflict
management strategies.

Andayani (2019) found that most men
and women in friendships tend to avoid
conflict by not talking to each other and
keeping their distance for a while. Tamm,
Tulviste & Urm (2018) argue that this may be
because men and women have the same goal
but use different conflict strategies.

The findings of the study support the
idea that there are no significant differences
in conflict management strategies between
male and female Social Studies Education
students in friendship conflicts. This aligns
with the research by Andayani (2019) that
found no significant difference in conflict
management between males and females
when they have conflicts with their friends.

The study also aligns with the
research by Shirvani & Shirvani (2021), which
showed no significant difference between
males and females in managing emotional or
conflict situations.

However, these findings contradict
previous research such as Wied, Branje &
Meeus (2007), which found differences in
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empathy and problem-solving styles between
males and females. Koentjoro &
Purnamaningsih (2000) also found
differences in conflict management between
male and female students, especially in
interpersonal conflicts.

Although there are differences in the
findings, this study suggests that there may
be internal and external factors that
influence conflict management in friendships
based on gender. Further research is needed
to explore other factors that may influence
conflict management strategies based on
gender in friendships. To prevent conflicts, it
is recommended that students engage in
more collaborative and teamwork activities.

Simpulan

Based on the research conducted, the
researcher concludes that there is no
significant difference in conflict management
between males and females in friendships
among Social Studies Education students in
one of the faculties in West Kalimantan. The
majority of students in this study chose the
collaborative conflict management strategy
to resolve conflicts in their friendships. There
was no significant difference in conflict
management between males and females in
friendships among Social Studies Education
students. With a p-value of 0.67>0.05, it
means that there is no significant difference.

With this research, it is hoped to serve
as a reference to further understand the
harmonious conflict management and be
beneficial in the communication process
among fellow classmates and others.
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